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1.6.

1.7.

1. General provisions

The "Internet-Banking/Mobile Banking" system (hereinafter referred to as IB/MB and/or
the system) of the "Kyrgyz-Swiss Bank™ Closed Joint-Stock Company (hereinafter referred
to as the Bank) is a software package for remote banking customer service that provides
customers with access to accounts and transactions (on them) at any time via the Internet.
Access to the Bank's IB/MB system is provided to the user after the conclusion of the
relevant agreement with the Bank, and is accompanied by the issuance of a user login and
password to enter the system.

Through IB/MB, the user can only perform non-cash transactions, as well as receive
account statements and view transaction documents.

IB/MB provides for the role of the "Contractor”, whose function is to initiate the
transaction, as well as the role of the "Authorizer", which is responsible for confirming the
transaction. Any user transaction goes through an initiation stage and a confirmation stage.
Since an individual or an individual entrepreneur is presented in a single person, for them
the above roles are combined into one role - "Full Access". Thus, transactions are created
and confirmed by the same user.

After the user fills out a special form for the transaction, first it is assigned the status
"Created”, and after the confirmation of the user - the status "Confirmed". Transactions
confirmed by the user cannot be undone. Transaction statuses from the point of view of the
user himself can be seen in the "List of orders™ Block.

User transactions such as transfers between user accounts, conversion, intra-bank transfers,
credit and card transactions are completed immediately after the user confirms within the
established limits. They will directly affect the user's accounts and do not require the
participation and confirmation of the Bank's employees.

The following transactions, such as clearing, gross and SWIFT payments, after the user
confirmation stage, are still pending. Then they come to the disposal of banking specialists,
and only after they are processed will they be reflected in the corresponding user accounts.
The time frame and the procedure for further processing of such payments are subject to
the legislation of the Kyrgyz Republic, the Bank's internal regulations and business
practices. The statuses of clearing, gross and SWIFT payments in the automated system of
the Bank can be found in the relevant sections of this Manual.

Instructions for using Internet Banking/Mobile Banking Page 2 of 46
at the "Kyrgyz-Swiss Bank" CJSC




' KYRGYZ
(SB
l BANK

2. User registration and security requirements

2.1.In order for transactions through 1B/MB to be carried out without risk, the user must ensure
the following information security conditions:

ensure confidentiality in relation to your workplace, logins and passwords in IB / MB;
log in to your personal account in IB/MB https://online.ksbc.kg/ only via a link from the
official website of the Bank (www.ksbc.kg). Before logging in, make sure that the web
page is secure by checking for Uniform Resource Locators (URLS) that must start with
"https", and a secure connection sign should appear on the Internet browser status;

use complex passwords consisting of non-repeating at least 8 characters and containing
upper and lower case characters, as well as numbers and special characters.

do not save the password in text files on the computer or on other storage media;

do not disclose logins and passwords to third parties, including employees of the Bank
(including when unidentified persons apply on behalf of the Bank by phone, e-mail, via
SMS). The password is not required by the Bank's employees and the technical support
service for your connection, maintenance and support of the service in working
condition;

after the end of work in the IB/MB system, correctly exit the work using the “Logout”
soft button.

2.2. Additionally, the Bank recommends the user to fulfill the following security conditions:

do not use the workplace to connect to social networks on the Internet, to forums,
conferences, chats, telephone services and other sites containing potential malware, as
well as to read mail and open mail documents from untrustworthy beneficiarys;

use a dedicated workstation for working with the IB/MB system, which is not used by
the user for other purposes;

ensure the functioning of workplace of a user of a licensed version (not counterfeit) of
Microsoft Windows 10 or older, Apple Macintosh Mac OS X or older, Linux and its
timely update in accordance with the 10 recommendations of the developer company in
order to eliminate the vulnerabilities identified in it that allow access to confidential
information;

ensure the functioning of licensed (not counterfeit) anti-virus software at the user's
workplace and its timely updating in accordance with the recommendations of the
developer company. This is required in order to prevent infection of the user's
workplace with malware that can provide unauthorized third parties with access to
IB/MB on behalf of the user;

ensure the functioning of licensed (not counterfeit) firewall software in the workplace in
blocking mode;

provide protection against unauthorized remote access to the workplace from the
Internet and the user's local network;

restrict access to a personal computer and ensure the presence of minimum rights to
change the configuration of the operating system of the user's workplace (administrator
rights are undesirable);

do not work in the IB/MB system on the Internet using a connection source from places
that are not trustworthy (Internet cafes), or using public communication channels (free
Wi-Fi, etc.);
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pay attention to any changes and errors in the software during the establishment of a
connection in the IB/MB system of the Bank or in the transaction of the IB/MB;
transactions;

in case of browser warnings about redirection to another site when connecting to the
IB/MB system, postpone transactions and contact the Bank's technical support service
in order to determine the reason for the redirection;

Regularly check transaction history and statements to track errors or unauthorized
account transactions;

logout and leave the site where electronic transactions are carried out, even if the
personal computer is left unattended for a short time.

Failure to comply with the above requirements and recommendations by the user may be

the basis for imposing liability on the user for disputed transactions through the IB/MB
system.

24.To

prevent unauthorized access to 1B, one-factor user authentication is provided: entering

a login and password.

2.5.To

prevent unauthorized access to the MB, two-factor user authentication is provided:

entering a login, password and pin code with the possibility of authorization using a
biometric scanner, if any.

2.6. In

IB/MB, the requirements for passwords and user logins are configured as follows:
Password length and combination - minimum from  8-mi  characters  with
mandatory use of special characters;

Password expiration date -180 days, after which it should be updated when the program
IS requested,;

The number of failed login attempts before blocking the account is 10, after which it is
necessary to apply to the Bank's office with a written application to unblock the user's
account or by phone with the correct name of the "code word"

e Active session in Internet Banking —10 minutes.
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3. Limits on user transactions

3.1.In order to limit risks, the Bank sets limits for users to conduct transactions through 1B/MB.
3.2. These limits depend on the form of user registration (individual, individual entrepreneur,

legal entity) and the types of transactions performed:

Type of transaction and User Limit Note
time frame for the registration
transaction form
Conversion (the transaction | Individual 2000USD Limit on
can be carried out around | Individual 2000 USD spending
the clock) Entrepreneur transaction

Legal Entity 2000 USD each currency in

equivalent

Clearing (transactions on any | Individual Up to 1,000,000 only in
accounts can be carried out | Individual KGS national currency
until 11.00) Entrepreneur

Legal Entity
Gross (transactions on any | Individual Without Borders only in
accounts can be carried out | Individual national currency
until 15.30) Entrepreneur

Legal Entity
Intra-bank transfer on a Individual 300 000 KGS for each currency
demand account and current | Individual 1 000 000 KGS in equivalent
account (the transaction can | Entrepreneur
be carried out around the Legal Entity 1 000 000 KGS
clock)
Intra-bank transfer on a card | Individual 300 000 KGS transfer from
account (the transaction can | Individual 1 000 000 KGS card account
be carried out around the | Entrepreneur
clock) Legal Entity 1 000 000 KGS
Replenishment of card Individual Without Borders
account Individual Without Borders
(transaction may Entrepreneur
run around the clock) Legal Entity Without Borders
SWIFT Individual Without Borders
(transactions in USD, KZT, | Individual
EUR, RUB currencies until | Entrepreneur
15:30) Legal Entity
Individual limits Legal Entity / Installed upon

Individual written request

Entrepreneur / from the customer

Individual and

approval through
ALCO Bank

3.3. The limits are set for one business day and for the totality of the user's transactions. For
example, an individual can make one or more intra-bank transfers within one day, the total
amount of which does not exceed 250,000 soms. For transactions made in a currency other
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than the currency of the established limit, recalculation is made at the accounting rate of
the NBKR on the day of the transaction.
3.4. If the limits are exceeded, the system will notify the user about this. The User has the right

to conduct transactions in excess of the established limits only after confirmation by the
Bank or at the Bank's office.
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4. Login and Logout

4.1.To enter the IB/MB personal account, the user enters the official website of the Bank
(www.ksbc.kg) and activates the IB/MB link, or types the link in the browser command
prompt https://online.ksbc.kg/.

4.2. Before logging in, the user should ensure that the web page is secure by checking for
Uniform Resource Locators (URLS) that must start with "https”, and a secure connection
mark should appear on the Internet browser status.

4.3. The system, after activating the link, will open a window for user authorization. The user
must enter the username and password in this window, and click on the "Login" button:

:(SB E‘.’?is & ENG

Enter

Login

Enter login

Passzword

New Password

Bank recommendations

To enter the Internat Bank, only 3 username and password are
required. Do not share this data with anyone, do not leave tina
written form anywhere. Make sure that the phone to which you
receive one-time passwords to confirm transactions is avarable
only to you. Do not respend to text messages asking you to call
back to unlock the card or restore access to the online bank.

Privacy agresment

NyBowus3a omspra Qoroson VIHTEDHET BaHivsr (opuanuscans

ouus)

NySnvusanodepsa Noson MHTECHET BanxiEr {&ﬁsnuecme

4.4. The user clicks on the “Login” button, and his personal account opens in IB / MB.
4.5. In the upper right corner of the page that opens, the user will be able to select the language
of the page (Russian, English).

I
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:(S B %EE;F TokToroHoea Adryn ¥anapkynoeHa
0] ——
&8 ENG
Home My finances List of requests Transfers Payment Templates Conversion B
Current accounts Payment for services All services
c ToxmoroHosa A -- 2633 : (. Enter service provider
- 40,00 KGS
S TosroroHosa ARr.. - 2633 e
0.12 USD Becline
Exnaix
Cards
3A0 "Keipraizoko... - S061 A
yres N Templates All templates
ankart 16 748,33 KGS P
Deposits .
Recent operations All cperations
date and
Operation ) Amount
Currency Rates time
= 1042020100779061 05:45
Currency Sale: Purchase: = . o o 210000 KGS

4.6. Logging out of IB/MB is done by pressing the user's full name and selecting the
appropriate menu in the upper right corner of his personal account or a special button:

'(S B L ToEToroHoEa AR 2 )
ryn ManapeynoeHa sl 1]
d o ene
@ TokTorosoea Anryn Hanapxynoesa
Home My finances List of requests Transfers Payment Te

Change Password

Quit -
Current accounts Payment for services All services
TosToronosa Adr_. - 2633 H ), Enter service provider
c 40,00 KGS
s ToeToronoea Adir_. - 2633 H =
0.12 USD Becline
Ewvimain
Cards
A0 "Keipre - 9061 : \
yr ey ' Templates All templates
ankapt 16 748 33 KGS P
Deposits .
Recent operations &Il operations
date and
O i ~ A t
Currency Rates peration time mean
- 1042020100779051 03:45
e S ala e — = ] 2100 0N KGS
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4.7. To change the password, the IB/MB user must click on the "Change password" button:
SB i

TokToroHoBa ARryn ¥Xanapynoeda

£ ENG

()

Change Password
Current Password

Enter the current password

@
New Password
Enter a new password @
Confirm Mew Password
repeat new password @

& or morz characters

uppercase and lowercase latin lstters

figures

special characiers (3 @@ #%. =tc)

Change Password
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5. Description of personal account. **Main menu'* Block.

5.1.After a successful login, the user will see his personal account.

5.2.The main menu of the system, consisting of blocks, is presented at the top of the personal
account. Below you can see the following blocks: "My finances”, "List of orders",
"Transfers", "Payment"”, "Templates", "Conversion™:

ToeToroHoEa ARryn XanapeynoeHa

Home My finances

List of requests Transfers Payment Templates

Conwversion

Current accounts

Payment for services

2633 L, Enfer

oroHosa A SEIVICE provider
c 40,00 KGS
Tosrorouosa Adr 2633 H =
8 0.12 USD Heeline
Ewxnasn
Cards
FAD "Kupruz 9061
PP Templates
ankart 16 7458 33 KGS P

Deposits

Currency Rates

Recent operations

date and
time

Operation

Purchase

—
Hecline

10420201007 72081 05.45

Bl EnG

All services

All templates

Amount

2 100,00 KGS

5.3. Description of each section of the main menu

below in separate sections of this Manual.

and transactions through them are

given
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6. "My finances" Block
6.1.In the “My Finances” Block, the system will present the user with up-to-date information
about his current/demand accounts, deposits, cards, and loans. In particular, the number and

currency of the account, the dates of opening, ending and closing of the account, the current
balance and the date of the last transaction on the account are displayed:

R TokToroncea Aiiryn ManapeynoeHa S
I:(S B B g8 ENG

Home My finances List of requests Transfers Payment Templates Conversion

My finances

Current accounts @
Cards @
Deposits @)

Loans @)

@  Only show active

6.2. On the right side of each account there is a menu of transactions, the contents of which
dynamically change based on whether there are funds and what status the account is in:

:(s B m Taktarancea Adryn Manapkynosna 8 ENG
Home My finances List of requests Transfers Payment Templates Conversion
Home / My finances

My finances

Current accounts o

1042 0201 0089 2633 1042 0201 0089 2633
Account statement

Current balance

40,00 KGS nternal bank transfer $
Conversion
= !
Payment comm. of services
Cards @
Create pross
Deposits @)

6.3. The view of the menu of transactions on the customer's account in foreign currency is
slightly different, based on the types of transfer transactions.
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:(S B ;f:r TeerercHoea Adryn Manapeynoexa B ENG
Home My finances List of requests Transfers Payment Templates Conversion
Home Wy finances

My finances

Current accounts e

/

Account statement

1042 0201 0089 2633 1042 0201 0089 2633

40,00 KGS 0,12 UsSD

mternal bank transfer

(g]

Conversion

defailed information
Create SWIFT

Cards o

Deposits )

6.4. In the figures shown, all options of the account transactions menu are available, since they
are valid and have a non-zero balance.
6.5. The account transaction menu options perform the following functions:
e "Account Statement” - the possibility of obtaining an account statement for a specified
period;
e "Intra-bank transfer" - the initiation of an intra-bank transfer from one's own account to
one's own or someone else's account opened with the "Kyrgyz-Swiss Bank™;
e "Conversion" - the initiation by the user of a non-cash conversion to his account in
another currency at the Bank's commercial rate;
e "Payment for utility services” — the possibility of remote payment for utility services,
cellular communications, the Internet, etc.;
e “Create Clearing” and “Create Gross” — initiation of an interbank transfer in the national
currency within the Kyrgyz Republic;
e "Create SWIFT" - initiation of an interbank transfer in foreign currency sent through the
SWIFT system.

6.5.1. Account statement

The first option of the account transactions menu will allow you to generate a statement
for this account. In this menu, by clicking the "Select action” button, the user will be able to
carry out the necessary transaction, set the period and click on the "Find transactions" button:
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Home ! My finances

Account Information

g 1042020100392633 40,00 KGS

Select action A

nternal bank transfer

rarin At i Aot neinn date et oreralion Conversion
opening date expiration date clos date Last operatio =

21.06.2022 22.06.2022

Fayment comm. of services

balance 16.0 Outgeing balance 16.0 - .
Lreaie cieanng

40,00 KGS 40,00 KGS

Create gross

Account transactions:

Operstions with Operations up to

16.07.2022 = 16.03.2022 = /

&4 Export ) Reset Find Operations

BANK DAY OPERATION NUMEBER DEBET CREDIT PURFOSE

In the upper part of the "Information on the account” will be presented the number and
name of the account, as well as its opening and closing balance for a given period.

At the bottom of the "Account Transactions” transaction details such as bank
transaction day, transaction number, debit or credit movements of the account, payment
purpose / transaction and execution time are displayed.

The user can send the generated statement to the printer or transfer it to the Excel
format by clicking the Export button.

In connection with the introduction of a new automated banking system of CJSC
"Kyrgyz-Swiss Bank", account statements can be provided no earlier than 01.01.20109.

6.5.2. Intra-bank transfer.
The “Intra-bank transfer” option of the account transactions menu is intended for

making intra-bank transfers from account to account in the same currency when the
beneficiary’s account is opened with the Kyrgyz-Swiss Bank CJSC. The beneficiary may be

the user himself or another person.

When you select this option, the system will open the "Transfer Options" window with
partially filled boxes with the ability to edit. Debit and credit accounts are set, as well as the
amount of the transaction. Next, the user clicks on the "Save transfer" button:
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Home [ Transfers / Intemal bank transfer

Internal bank transfer

Transfer Options

From account

1042020100592633

To the account

Account number uso
This field is reguired.
Account name:
Amount
uUsD
Appointment
transfer

e

IMPORTANT: The user is liable for the accuracy of the transfer details entered.

The system will request to confirm the accuracy of the transfer:

KEYREYE .
:(s B EWIEE TokroroHaea ARryn ManapeynoeHa

BN

©

Home My finances List of requests Transfers Payment Templates Conversion

Home ! Transfers | Intemal bank transfer

Internal bank transfer

é
Confirmation of application (operation)

Please check the details of the operation.

From the account:
To the account:
Appointment:

Amount:

& EnG

*1042020100892633 USD

*1042020100036710 USD

tramsfer

012 UsSD

“/
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When the user clicks the "Confirm" button, the system will immediately accept the
transfer for execution.

After the system will give the opportunity to save the completed transaction as a
template:

Home | Transfers nternal bank transfer

Internal bank transfer

) Operation completed

From the account: *1042020100882633 USD
To the account *10420201000367 10 USD
Appointment: transfer
Amount: 0,12 USD

G) Operafions history

0 Dowmioad recsipt

[ Frint receipt /

This option allows the user to use the saved template for next similar transactions.

Internal bank transfer

Temgplsts Name

Enter a femplaie name

SMS command code

SMS command code

Template Description

Transfer Options

From azcount

Account

Ta the account

1042020100036710 usD
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Transfer Options

Frem account

Account

To the account

1042020100036710 usD
Account name: LWapwembnesa Aamuna HypoxadoeHa Jo socTpedosanua N, USD
Amount
0.12 usD

Appointment

transfer

Schedule a recumring payment /
Save Template

6.5.3. Currency conversion

The “Conversion” option of the account transactions menu provides the user with the
opportunity to conduct a non-cash conversion from an account in one currency to the own
account in another currency. The system will open a window with commercial exchange rates
and conversion options. The boxes of this window are partially filled and allow the user to edit.
In this window, the user chooses which account to write off and to which account to credit, and
also fills in the "Sell" box:

!(S B e TokroroHoea Anryn Manapeynoesa BE ENG
L] B =]
Home My finances List of requests Transfers Payment Templates Conversion

Home Curre| onvel

Currency conversion

Debit the aceaunt Currency Rates
1042020100892633 40,00 KGS
Currency Sale: Purchase:
KZT | KGS 0,2366 0,0962

Deposit to sccount

1042020100592633 0,00 USD

Currency - .
Sale: Purchase:
RUB /
KGS 1,3900 ~ 41,2000
= Currency Sale: Purchase:
40,00 KGS CHF / KGS a7.4118 79,4175
Buy Currency Sale: Purchase:
| p.4s | UsSD igz ' 105,9840 92,8520
Sale: Purchase:
usD/
KeS 82,3000 81,8000
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When entering the amount, the system will show how much is to be credited to the
account. If the user agrees to carry out the transaction, then clicks on the "Exchange™ button.
Important: The user is liable for the accuracy of the transfer details entered.

The system will request to "Confirm" the correctness of the conversion, and upon
confirmation, the user can "Save as a template” this transaction.

'(S B ;;:éc,;r TokToroHoea ARryn Manapkynoesa BE ENG
L] Bk e ]
Home My finances List of requests Transfers Payment Templates Conversion

Home | Currency conwversion

Currency conversion

e

Confirmation of application (operation)
Please check the details of the operation.
Debit the account: *1042020100892633 KGS
Withdrawal amount (sale): 40,00 KGS
Top up account *1042020100892633 USD
Amount of replenishment {purchase): 0,48 USD

Home My finances List of requesis Transfers Payment Templates Conversion

Home ! Currency conwersion

Currency conversion

) Operation completed

Debit the account: *1042020100892633 KGS
Withdrawal amount (sale): 4000 KGS
Top up accouni: * 10420201 00892633 USD
Amount of replenishment {purchase): 0,48 UsSD

C‘-:l Operations history

Q Download receipt

@ Print receipt
T
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6.5.4. Payment of utility services
The option "Payment of utility services" of the account transactions menu is intended

for making payments for utility services, communication services, the Internet, etc.
When this option is activated, the system will open the "Service Categories™ window
with the ability to select the category of service providers:

Home My finances List of requesis Transfers Payment Templates Conversion
Service Categories
), Enter semnvice &
® B =
u @ =
MoSunsHan cenas I HMeTeprer CETEB0M MaDKETUHD PUKCUPOBaHHAR TeneeuasHue
CERIE
=
& = s 3 =
locynapocTEEHHLIE ToascnopT SNEeKTROHHEIE PUHIHCOSHIE YOIYTH Hroe OB pazoeaHue
YOAYTH KOLUISMIEKM
o SR
&S ©) = @ g
=] .

anne

EnaroTEopMTENLBHDCT
B

MyTewscT=MA CounaneHEE CETA MHTERHET Marasn-el doyroe
Faknama 1

OELAENEHUA

MepaTopt
“DMnbH

SapySexHEs
onepETopEl

Under each category there is a list of providers in favor of which it is possible to pay for
services. When you select a specific provider, an adapted window “Payment for the service”
opens with partially filled boxes, in which you should enter the amount and payment details,
such as the payer's personal number, phone number, etc. Here, entering a payment comment is
optional. When you click the "Pay" button, the user's review system will display a message about
the possibility of making such a payment, as well as the amount of the commission for the
payment and request confirmation of the payment:
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Home My finances List of requests Transfers Payment Templates Conversion

BwvnanH

&
Beline

Reguisite (5)

TT2513463

-

From account

1042020100779061 16 748,33 KGS -

Amount

100,00 KGS

Payment Comments

"ABoHeHT HakgeH|

Commission: 0,00 KGS

Total payable: 100,00 KGS

Important: The user is liable for the accuracy of the payment details entered.
If you convinced of the accuracy of the entered data, then click on the "Confirm"
button.

Home { Payment / MoSwunenas cerss | Service payment

Service payment

(-
Confirmation of application (operation)

Please check the details of the eperation.

Senvice provider Eunaiin
Eeneficiary details: TT2513483
Debit account: *1042020100779061 KGS
Amount: 100,00 KGS
Payment Comment: "AGOHEHT HalgeH"
Commission: 0,00 KGS
Total payable: 100,00 KGS
“/
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After confirming the transaction, the user can save this transaction by clicking "Save as
template” button.

Home My finances List of requesis Transfers Payment Templates Conversion

&) Operation completed

Senvice provider: EmnaitH

513463

=
=
o]

EBeneficiary details:

Debit account *1042020100779061 KGS
Amount: 100,00 KGS
Payment Comment "AGOHEHT HalgeH
Commission: 0,00 KGS
Total payable: 100,00 KGS

C‘D Operations history

Q Download receipt

@ Print receipt

Save as Template

6.5.5. Clearing/Gross

The "Create Clearing" and "Create Gross" options of the Account Transactions menu are
applicable for local currency accounts and they will allow the user to make payments through the
specified systems. When these options are selected, the system will open the Clearing/Gross
master window.

Creation and confirmation of clearing/gross transfers can be carried out directly through
the account in the national currency or a new outgoing payment can be created directly in the
Clearing/gross block.
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Home ! My finances

My finances

Current accounts e

TokToroHoBa ARryn Aanapk... TokToroHoBEa ARMYN AKanape... /

1042 0201 0089 2633 1042 0201 0089 2633
Account statement

Current balance:
0,42 USD

Current balance:
0,00 KGS

(9]

ntzrnal bank transfer
Conversion

Create SWIFT

Cards o

Deposits @)

Loans o

After clicking the "Create clearing™ or "Create gross" button, the system will open the
"Clearing/gross" window to generate a payment order with partially filled boxes:

=

Home My finances List of requests Transfers Payment Templates Conversion

Home | Transfers { Clearing/Gross ( Creste Transfer

Clearing/Gross

Sender

Sender

ToRTOrOHOEA ARMYN HanapeynoeHa

Payment Type /

Clearing

Gross

16.08.2022

Account N2

Account

Transfer Amount

0.00 KGS

Instructions for using Internet Banking/Mobile Banking Page 21 of 46
at the "Kyrgyz-Swiss Bank™ CJSC




' KYRGYZ
(SB
l BANK

Home | Transfers [ Clearing/Gross § Create Transfer
Clearing/Gross

Sender

Sender

TokTOroHOEd ARMYN JHanapkynosHa

Payment Type

Clearing

Fayment Datz

16.08.2022

Account N2

10420201007 79061

Transfer Amount

Payment Code

Recipient

Bensficiary Full Mame

Benafiziary Account Mumber

Eeneficiary Bank BIC Cede

Save transfer ‘—-—""'—-—-‘

In this window, specify the following payment details:

16 848 33 KGS

000 | KGS /

o
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"Originator" - the full name of the user is set by the system itself and cannot be changed,;
"Payment type" - the type of payment system used by the user. Selecting values from
the drop-down list (clearing or gross);

“Payment Date” — the date the payment order was processed. By default, the system
sets the date of the current trading day, which can be manually corrected;

“Account number” — the number of the demand account/settlement account, the
originator's card account from which the transfer/payment will be made. The value is
selected from the drop-down list;

"Amount of payment" - the amount of the payment to be sent;

"Payment code" - the payment code assigned by the user manually or from the drop-
down list;

"Purpose™ - the purpose of the payment, entered manually by the user.

“Full name of the beneficiary” — the full name of the beneficiary of the
transfer/payment. The value is entered manually by the user;

"Beneficiary's account number"” - the number of the beneficiary's account in another
bank, to which the transfer/payment is credited; entered manually;

"BIC of the beneficiary's bank™ - the bank identification code of the beneficiary's bank.
The value is entered manually or selected from the drop-down list;

Important: The user is liable for the accuracy of the payment order details entered.

It should be noted that the user can use the prepared payment with filled in details as a

template for transactions. For this purpose, the Save as template button is pressed in the lower

part of

the Clearing/Gross window, and the payment will be added to the list of transaction

templates in the Templates block.

If the user would like to periodically make a clearing/gross payment according to a

certain template, then he can issue a scheduled payment. If there are sufficient funds in the debit
account, the agreed amount will be periodically posted as a clearing/gross payment.

case of

After entering the data of the payment order, the "Save transfer” button is pressed. In

non-filling or erroneous filling of boxes, or erroneous choice of payment system, the

system will issue a corresponding warning.
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Confirmation of application (operation)

Please check the details of the operation.

Sender TokToroHoEa ARryn JHanapkynosxa
Type of payment: Clearing
payment date: 16.05.2022
Humber PR &
Account M2 *1042020100773061 KGS
Transfer Amount 1.00 KGS
Payment Code: 42121999
Purpose: transfer
Beneficiary: ToKTOrOHOEE ARMYME anapkKyNoEHa
Beneficiary Account Mumber: * 1350201010572654 KGS
Beneficiary Bank BIC Code 133013

Now the payment becomes available to bank employees for further processing. After
the initial processing by the Bank's employees, the payment will acquire the status
"Confirmed". In this case, the funds on the user's account (from where the payment is made)
will be blocked within the amount of the transfer. Blocked funds will not be available for other
user transactions.

After the payment is uploaded to the Clearing/Gross system, it will acquire the Sent
status. The payment rejected by the bank is removed from the Clearing/Gross block, but stored
in the List of Orders block as a rejected transaction.

6.5.6. SWIFT transfer

Using the SWIFT block, the user can create requests for outgoing SWIFT transfers. An
application for an outgoing SWIFT transfer can be made with a non-zero balance of the
account from which the user intends to send a transfer. If necessary, the user can replenish the
account using an intra-bank transfer or conversion of funds from their other accounts, as
described in section “II. Settlement Accounts.
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In the "SWIFT" block, you can also directly create a new outgoing payment. To do this,

the user in this window will apply a special option - "Create".

The Swift Transfer window is shown below:

KSB i
k BAN

Home My finances List of requesis Transfers Payment Templates

Home | Transfers ¢ SWIFT transfer / Creste transfer

Swift translation

Faymsnt date

16.08.2022

50. Originator

Full nams of the sender

TokToroHoEa ARryn 3#anapkynoeHa

Account number

Account

Home My finances List of requesis Transfers Payment Templates

32. Amount

Armount of payment

0.00

Payment code

Rat= typs

1 - OTNpaeXTEN:

Commission:

Total:

70. Benefinfo

Purpose of payment

TokToroHoEa AAryn ¥ManapeynoEHa

BE EnG

Conversion

50. Criginator

32. Amount

70. Benefinfo

L
[r=}

59. Beneficiary

L
(5l

56. Intermediary Bank

57. Pay Thru

Conversion

50, Criginator

I
2=

. Amount

70. Benefinfo

s
=]

29 Beneficiary

56. Intermediary Bank
57. Pay Thru
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T0. Benefinfo
S0. Crigingtor

Purpose of payment

32 Amount
70. Benefinfo

59. Beneficiary 59. Beneficiary

Full nsme of the recipisnt 56 Intermediary Bank

WH

Full name of the recipient

=

57. Pay Thru

Customer type

Private customer -

Fecsiver nationality /

Bensficiary Account Mumber

Receiver registration address
Receiver registration country /

Home My finances List of requests Transfers Payment Templates Conversion
Receiver registration address

. . . 50. Criginator
Recsier registration country -

O 32, Amount
Receiver registration city 70. Benefinfo
59 Beneficiary
Recsiver regisiration strest

56. Intermediary Bank

57. Pay Thru

56. Intermediary Bank

Intermedisry Bank SWIFT/BIC

Country of intermediary bank:

Mame of intermediary bank:

Intermedisry Bank Account Mumber
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Home My finances List of requesis Transfers Payment Templates Conversion
57. Pay Thru 50. Originator
Recipient Bank SWIFT/BIC 32 Amount
Q
70. Benefinfo
Beneficiary Bank Country: 59. Beneficiary

Mame of beneficiary’s bank 56. Intermediary Bank
Name of D 3 ¥s :

57. Pay Thru

Bensficiary bank account number

/

After filling in all the necessary lines for filling, the user needs to click the "Save
transfer” button, then confirm this transaction.

To obtain information on the history of payments in the "SWIFT" block, the user can
display a list of his outgoing and incoming interbank payments in foreign currency made
through the SWIFT system.

The "SWIFT" block shows the real status of the payment, and the transfers initiated by
the user are reflected only after the transaction is confirmed. Then the transfers become
available to bank employees for further processing and bringing the payment to its logical end.
Therefore, the user should not forget and confirm the initiated SWIFT transfers in a timely
manner.

For the information of users, a list of statuses that transfers can acquire is given:

For incoming:
e “Created” — the Bank has previously created the transfer;
e "Payable/due” or "Accepted” - the Bank has previously credited the amount to the
transit account;
e “Confirmed” — the Bank credited the incoming payment to the user's account.

Outgoing:

e "Created" - the user created and confirmed the payment order, and it is available to
bank employees for processing;

e “Payable/due” or “Accepted” - the Bank confirmed the payment order, deducted
funds from the user's account;

e “Sent” —the Bank executed the outgoing payment order.
To view payments, the user must set the filter parameters in the "SWIFT" window:

e "Date from ..." and "to ..." - the time interval that the user is interested in. Values are
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entered manually;
Then the user clicks on the "Find transactions™ button, and the system will generate a

decrypted list of payments that match the query parameters.

In addition to the information specified in the filter, the system will display the following

payment breakdowns:

"T.O. Number" — the number of the payment order assigned by the user;

“Status date” — the date when the last status was assigned to the payment;

"Status” - the current status of the payment order in the automated system of the Bank
in real time;

"Value date" - the date on which the payment amount must be credited to the
beneficiary's account;

“Currency” — transfer currency;

“Account number” — the number of the originator's account with the Bank;

"Amount of payment" - the amount of payment in accordance with the payment order;
"BIC of the beneficiary's bank" - the bank identification code of the beneficiary's bank
in the SWIFT system;

“Country of the beneficiary's bank” — the name of the country where the beneficiary's
bank is located,

“Beneficiary's bank account number” — the number of the correspondent account of the
beneficiary's bank to which the transfer is credited;

"Number of the transit account of the beneficiary's bank™ - the number of the
correspondent account of the beneficiary's bank in the intermediary bank;

"Beneficiary's account number" - the number of the beneficiary's account to which the
transfer is credited;

"Payment code" - the payment code determined by the originator;
"Purpose™ - the purpose of the payment entered by the originator.

"Beneficiary" - the beneficiary of the transfer / payment;
When choosing an outgoing transfer, the system will open the payment and show the

user the name and amount of the paid commission.

If necessary, through the transaction menu of the selected transfer, you can display the

payment order for the user to see and print it.

The "Swift transfer” window is displayed with partially filled boxes for the formation of

a payment order. The main boxes are codified so that they are identical with the codification of
the payment order boxes on paper.

In this window, the user should specify the following payment details:

"Date of payment" - the date of preparation of the payment order. By default, the
system sets the date of the current trading day;

"Full name of the originator” - the registered name of the user, is set by the system itself
and cannot be changed;

“Account number” — the number of the originator's current account from which the
transfer/payment will be made. The value is selected from the drop-down list;

"Amount of payment" - the amount of the sent payment, entered manually;

"Payment code™ - the payment purpose code payment assigned by the user from the
drop-down list;
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“Tariff type” — selection from the drop-down list of the type of the Bank's tariff,
according to which the commission will be withheld;

"Payment purpose” - manual entry of the payment purpose in accordance with the
issued invoice, invoice, concluded agreement, etc.;

"Full name of the beneficiary" - manual entry of the full name of the beneficiary of the
transfer / payment in accordance with the issued invoice, invoice, concluded agreement,
etc. Using the transliteration buttons “Ru” and “En”, the purpose of the payment and the
name of the beneficiary typed in one alphabet can be changed to another alphabet.
"Customer type" - selection from the drop-down list according to the legal form of the
customer (individual, legal entity, etc.).

"Citizenship of the beneficiary" - the country of citizenship of the beneficiary, selected
from the drop-down list.

“Beneficiary's account number” - the number of the beneficiary's account in another
bank, to which the transfer / payment should be credited, is entered manually;

"Country of registration of the beneficiary" - is selected from the drop-down list.

"Place of registration of the beneficiary” - entered manually (city, state, etc.)

"Street of the beneficiary” - entered manually.

"Value date" - the date on which the payment amount must be credited to the
beneficiary's account;

“SWIFT / BIC of the intermediary bank (box 56) - are filled in if the payment will be
made through the intermediary bank. The principle of filling is similar to filling in box
57 - beneficiary bank;

“Intermediary bank account number” - filled in manually.

"SWIFT/BIC of the beneficiary's bank™ - the bank identification code (SWIFT code) of
the beneficiary's bank. The value is entered manually and the "search" sign is pressed.
Note: The SWIFT code must be 11 characters long, with the last 3 characters being
branch codes. If not known, you can enter XXX by default (Ex. FBANKG22XXX); for
payments in the ruble currency, it is necessary to fill in the BIC of the bank, consisting
of 9 digits (For example, 044525225 - BIC of the bank of Sherbank PJSC);
“Beneficiary's bank account number” — number of the correspondent account of the
beneficiary's bank to which the transfer is credited.

“Name of the beneficiary's bank” — the name of the country where the beneficiary's
bank is located. The system will automatically fill in the SWIFT code of the bank;
“Country of the beneficiary's bank” — the name of the country where the beneficiary's
bank is located. The system will automatically fill in the SWIFT code of the bank;

After entering the data of the payment order, the "Save transfer" button is pressed. If

any of the required details of the payment order are not entered or entered by mistake, or they

do not

match the specified mask, the system will warn the user about this, which should be

corrected.

6.5.7.

Cards
"Kyrgyz-Swiss Bank™ Closed Joint Stock Company for its customers can open card

accounts and attach bank cards to them. Customers, using special devices and bank cards, can
withdraw funds from a card account, transfer or make settlements. In addition, customers,
without using bank cards, can directly perform certain transactions on a card account.
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In the "My finances" block in the "Cards™ section, the system will present the user with
up-to-date information about his card accounts. In particular, the name of the card product, the
number and currency of the account, the dates of opening, ending and closing of the account, as
well as the current account balance are displayed:

Home Iy finances List of requests Transfers Payment Templates Conversion

My finances

Current accounts e

Cards o

1042 0201 0077 9061
Account statement

16 748,33 KGS 3

nereaze
Withdrawal
Card info
Deposits )

Payment comm. of services

Craate clearing

Loans o Create gross

Through the menu of card account transactions, the user can receive information and
perform certain transactions, which are listed below:

"Account Statement"” - the possibility of obtaining a card account statement for a specified
period;

"Replenishment” - the initiation of an intra-bank transfer of funds from your other account
to replenish the card account;

"Withdrawal" - the initiation of withdrawal of funds from the card account in order to
replenish one's other account with the Bank;

"Card information” - a request to the Interbank Processing Center to find out the current
balance on the customer's card. The user must take into account that the current balance of
the card account may not always be equal to the balance of the bank card account.
"Payment for utility services” — the possibility of remote payment for utility services,
cellular communications, the Internet, etc.

"Create Clearing" and "Create Gross" - initiation of an interbank transfer in the national
currency within the Kyrgyz Republic.
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Card account statement

The first option in the Transactions menu is Account Statement. Since a card account is
similar in nature to a customer's demand/settlement account, the user can receive a card account
statement.

Replenishment and withdrawal of funds from the card account

The "Replenishment™ option of the transactions menu allows the user to replenish the
card account from the funds of another user's own account in the "Kyrgyz-Swiss Bank" Closed
Joint-Stock Company. In this case, these accounts must be opened in the same currency.

Using the "Withdrawal™ option of the transactions menu, opposite the replenishment, the
user can transfer funds from the card account to another account in the "Kyrgyz-Swiss Bank". In
this case, the accounts must be opened in the same currency, and the Beneficiary may be the user
himself or another person.

These transactions are perceived by the system as an intra-bank transfer, and when they
are selected, the system will open the “Intra-bank transfer” window with partially filled boxes
with the ability to edit.

It should be noted that the user can use the prepared transfer with filled in details as a
transaction template. To do this, in the lower part of the "Intra-bank transfer” window, click the
"Save as template" button, and the transfer will be added to the list of transaction templates in the
"Templates" block.

If the user would like to periodically make an intrabank transfer according to a certain
template, then he can issue a payment on a schedule, as described in the “Transaction templates”
section. If there are sufficient funds on the debit account, the agreed amount will periodically be
executed as an intra-bank transfer.

The system will request to confirm the correctness of the transfer, and if the answer is
yes, it will save it.

The user can confirm the transaction immediately or later in the "List of Orders". If the
user answers in the affirmative, the system will accept the transfer for execution.

Card Information.

As previously stated, when entering the "Cards" section, the customer can see the balance of his
card account, and which may not always coincide with the balance of the card.

This is due to the following reasons. The customer's card account is kept in the "Kyrgyz-
Swiss Bank", and the card balance - in the "Interbank Processing Center”. And if the user,
through special devices of other financial institutions, has made any transactions on the card,
then these transactions will be reflected on the card account only on subsequent business days.

It follows that the customer can make non-cash debit transactions on the card account in
amounts not exceeding the smallest of the balance of the card account and the balance of the
card, taking into account the commission charged for the transaction in accordance with the
current tariffs of the Bank.

If the user selects the “Card Information” option in the card account transactions menu,
the system will display the balance of his card on the screen.
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Home My finances List of requests Transfers Payment Templates Conversion

Home ! My finances

My finances

Current accounts e

Cards o

3A0 "Knipresscko-LUEedyapc. ..
1042 0201 0077 9081

Account statement

Current balance: |
Increaze

16 748,323 KGS 3

Withdrawal

Card info
Deposits o Psyment comm. of services

Create dearing
Loans o Create gross

Card information

Card number.  9417319342830637

Balance 16643.33

Card expiry date: 30.09.2024
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Payment of utility services

Since card accounts are similar in nature to a demand account/customer current account,
the user can pay for utilities, communication services, Internet, etc., as described in “Payment of
utility services» section «Settlement accounts".

Clearing / gross transfers

Card accounts are similar in nature to a customer's demand/current account. In this
regard, it is possible to make outgoing and incoming interbank payments on these accounts in
the national currency through the Clearing and Gross systems.

Using the "Create clearing” and "Create gross™ options of the card account transactions
menu, the user initiates outgoing payments through the specified systems.

When these options are selected, the system will open the Clearing/Gross window.
Filling in this window, as well as further transactions are described in the paragraph "Creation
and confirmation clearing/gross transfers» section «Clearing / gross".

6.5.8. Deposits

The "Deposits” block is intended for accounting and reviewing the user's existing active
and closed deposits of a fixed-term or savings nature.

Home My finances List of requests Transfers Payment Templates Conversion

Deposits )

@  Only show open

1042 0203 0008 6779

2 030,00 KGS

Loans o

@ Only show active

The "Deposit information” window displays the product name, status, account number
and currency, deposit opening and closing dates, interest rate and current balance. On the right
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side of each deposit there is a "Select action”, the contents of which dynamically change based
on the status of this deposit.

Home My finances List of requests Transfers Payment Templates Conversion

Deposits @)

@  Only show open

1042 0203 0008 6779 @
Account statement

nterest account statement

ncrease deposit

Loans o

@  Only show active

For example, for a term deposit, the “Top up deposit” option will not be available after
the day of its initial replenishment, since this is prohibited by the terms of the term deposit.
The account transaction menu options perform the following functions:
e "Account Statement" - the possibility of obtaining an account statement for a specified
period;
e "Interest account statement” - the possibility of obtaining an extract on the accrual of
interest on a deposit account for a specified period;
e “Replenish deposit” — initiation of non-cash replenishment of the deposit account.
Options "Account Statement” and “Interest Account Statement" of the deposit
transactions menu will allow the user to generate account statements of the same name.
The user needs to set the period and click on the "Find transactions" button.
Deposit replenishment
For savings deposits, within the terms of the product, the possibility of their one-time or
periodic replenishment is provided. If the deposit was not replenished immediately, it is also
possible to replenish it on the day of its opening.
Deposit replenishment in IB/MB is made by non-cash method from a demand
account/settlement account or card account of the user in the same currency as the deposit
currency.
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In the menu of deposit transactions, the option "Top up a deposit” is selected, and the
system will open the "Transfers between accounts” window with partially filled boxes,
indicating in the account balances, as it shown below:

=

Home My finances List of requests Transfers Payment Templates Conversion

Home / Transfers ransfer between your accounts

Transfer between your accounts

Transfer Options

From account

Account

To the account

Account

Amount

Appointment

“

In the “From account” box, by default, a demand account / user's current account is
displayed, from which the funds will be debited. If necessary, this account can be changed if
the user wants to make a deposit from another account.

The value of the boxes "Amount” and "Destination™ is entered, and the button "Save

transfer™ is pressed.
Important: The user is liable for the accuracy of the transaction details entered.

&

Home My finances List of requests Transfers Payment Templates Conversion

Home | Transfers / Transfer between your accounts

Transfer between your accounts

Transfer Options
From account

1042020100779061 16 648,33 KGS
Ta the account

1042020300086779 2 030,00 KGS
Amount

100,00 = KGS

Appointment

transfer to|my deposit

]
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If required, the user can use the completed replenishment form as a transaction
template. To do this, in the lower part of the "Intra-bank transfer" window, click the "Save as
template” button, and the transfer will be added to the list of transaction templates in the
"Templates” block.

If the user would like the periodic replenishment of the deposit according to a certain
template, then he can make a payment according to the schedule. If there are enough funds on
the withdrawal account, the agreed amount will periodically come as a replenishment of the
deposit.

Home / Transfers / Transfer between your accounts

Transfer between your accounts

© Operation completed

From the account: *1042020100773061 KGS
To the account *1042020300086779 KGS
Appointment: transfer to my deposit
Amount: 100,00 KGS

@ Operations history

{4 Download recaipt

@ Print receipt

T —

There is an alternative way to replenish a deposit from a demand account / current
account or card account in the "Transfers™ block.

6.5.9. Loans

Home My finances List of requests Transfers Payment Templates Conversion

Home ! My finances

My finances

Current accounts o

Cards o

Deposits @)

Loans o

@  Only show active

Instructions for using Internet Banking/Mobile Banking Page 36 of 46
at the "Kyrgyz-Swiss Bank" CJSC




I KYRGYZ
{(SB::
b BANK
7. 'List of Orders" Block

The next block after the block "My finances" is the block "List of Orders".

The "List of Orders™ block is the accumulator of all transactions with current statuses that
the user has created/confirmed in other blocks of the personal account. The transaction statuses
in this block are presented from the user's point of view.

The "List of Orders” block also provides the user with the ability to change, delete or
confirm transactions with the "Created" status.

Entering the "List of Orders" block, the user, for his convenience, can set the filter
parameters by the type of transaction, the number of transactions on one page, and click on the
"Find transactions™ button. The system will display transactions with disclosure of parameters
such as date, type, description and status of the transaction:

KYRENE ) _
:(s B ii-: TokTeroHoea ARryn ManapeynoeHa Et_“ ENG
Home My finances List of requests Transfers Payment Templates Conwversion

Home ! Operations histor

Operations history

Type of transsction Transaction Status Operations with Cperstions up to

All operations All stafuses

Cperation and Provider Mams

Q

2, Export to CSV D Reset Find Operations

PERATION N - AMOUNT o
ACCOUN E A
MNepeson co cyera 1... SAD "Kbproiacko-. .. 11:53
\%‘ £ - . o 100,00 KGS Completed
ransfer between a 306 16.08.2022
OnpasuTens: TokTor... 3AD "Kepreizceo-. .. 14
& o 1,00 KBS

Clearing payment 900 b.0&6 2022

To perform actions on a transaction, you must enter its menu. The menu is dynamic and
its options depend on the status of the transaction.
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Operations history

Type of transaction Transaction Status Operations with Operations up te

All operations All statuses

Oparstion and Provider Name

),
+, Export to CSV D Reset Find Operations
I TRANSACTION DATE AND _ REAL
OPERATION AMOUN
ACCOUNT TIME STATUS
] Mepeson co cyeTa 1 3A0 "Kbiprblscko-. 11:53 °
100,00 KGS Completed
‘% Transfer between a.. 9061 6.08.2022
Creste =n operation requsst
OnpasuTens: TokTor. 3AD "KeIpreiscko-. . 1141 OIS
Create operation template
<= Clearing payment 9061 6.08.2022 " ?
= Arperatop: 9, Yenyr.. 3A0 "Keapreisceo-. . 11:29 °
e 100,00 KGS Completed Documents
Beeline' | Jifity payment 9061 6.08.2022
@\ Mpogaka BanoTol 4... TOKTOroHOBa AWr.. 11:24 e
4000 KGS Completed
D comversion 2633 6.08 2022 "

For a transaction in the "Confirmed" status, the menu will only allow you to view it in
the primary format or print it to a file.

A transaction with the "Created" status can be deleted or modified using the menu
options.

If all the details of the transaction are correct, then it is confirmed using the "Confirm"
option.

Based on the type of transaction being confirmed, in some cases it can immediately go
through the accounts, while in others it will be at the disposal of banking specialists, and only
after their processing will be reflected in the user's accounts.

To view only a particular type of transactions, the user, by pressing the "Transaction
type" button, can select exactly the transaction for which he wanted to view the transactions
performed.

Operations history

Type of trznsaction Transaction Status Operations with Operations up to

All operations All statuses

All operations
Card operation

Clearing payment
Conversion

Gross payment

Internal operation

Lean repayment

Swift transfer O Reset
Transfer between accounis

Utility payment

BRERATION TRANSACTION DATE AND - REAL
srERRTE ACCOUNT TIME e STATUS
- Mepeson co cyeta 1... 3A0 "Kpiprol3ceo-... 11:53 °
100,00 KGS Completed
‘% Transfer between a.. 9061 6.08.2022 .
: OnpaeuTens: TokTor. .. 3A0 "Kpiprol3ceo-... 1141 100 KGS
Clearing payment 9061 16.08.2022 '
= Arperarop: 9. Yonyr... 3A0 "Kpiproisceo-... 1129
=
Beeline: Utility payment 9061 16.08.2022 ° 100,00 KGS Completed
Mpogaka eantors 4. TokToroHoEa &UAr.... 11:24
% noa ) [ 40,00 KGS Completed
Conversion 2633 16.08 2022
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Also, the user can choose to view the transaction depending on the "Status of the

transaction™:

KYRGYZ
SWISS

Home My finances

Home /

Operations history

List of requests

Transfers

Operations history

Type of transaction

Al operations

Cperstion and Provider Mams

o]
et

&, Export to GSV

OPERATION

&5

Transfer between a__.

<

Clearing payment

For convenience, the user is given the opportunity to select the period of the transaction

Mepeson co custa 1...

OnpasuTens: TokTor....

Payment

Templates Conversion

Transaction Status

['perations with

All statuses

All statuses

Approved
Created

Error

In processing
Sent fo the bank

TRANSACTION
ACCOUNT

- 9061

- 8061

SAD "Keiprolsceo-. ..

3A0 "Kpiprol3ceo-. ..

DATE AND AMOUNT
TIME o
11:53

) o 100,00 KGS
16.08.2022

11:41

- 1,00 KGS
16.08.2022

to be viewed. To do this, you need to set the period as follows:

©

Home My finances

Home /

Operations history

Operations history

Type of transaction
All operations

Operation 3nd Provider Mams

o]
-

o, Exportto CSWV

List of requests

Transiers

Transaction Status

All statuses

Payment

Operations up to

'f:) Reset Find Operations

REAL
STATUS

Complefed

Templates Conversion
Qperations with Operations up to
August /
Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 & B
- 2 o 10 1 = Find Operations

21 22 23 24 25 25 a7

TRANSACTION REAL
OPERATION ACCOUNT STATUS
e 28 28 30 31 1 2z e
- Mepeeog co cueta 1... 3AD "Kpiprol3cKo-. .. : )
—_ B ERaTa - leted
‘% Transfer between a. . - 8061 e S
OnpasuTene: TokTor... SAD "Keaprelsceo-... 11:41
& L . o 1,00 KGS
Clearing payment -- 9061 6082022
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After all the parameters are set for the search for transactions, you should click the "Find
transactions™ button:

©

Home My finances List of requests Transfers Payment Templates Conversion

Home Cperations history

Operations history

Type of transsction Transaction Status. Operations with DOperations up to
All operations All statuses
Operation and Provider Nams

.

A, Export to CSW <) Reset Find Operations

I TRANSACTION DATE AND I REAL
OPERATION ACCOUNT TIME Amoun 5TATUS
- Mepesog co cueTa 1... SAD "Keipreisceo-. . 11:53
‘% Transfer between a.. - 9061 16.08.2022 o 100,00 KRGS Completed
OnpasuTens: TokTor. .. SAD "Keipreisceo-. . 11:41
<:_:> Clearing payment -- 9061 16.05.2022 1,00 KGS
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8.

"Transfers" Block.

The "Transfers™ block contains the following sections:

Transfer between own accounts;
Intra-bank transfer;
Clearing/Gross Transfer
SWIFT - transfer

Transfers for all occasions

Kyrgyz-5Swiss Bank invites customers to use the money fransfer service.

= You can transfer money to any country im the world or to any region of the Kyrgyz Republic instantly.

= “You can get money from any region of the Kyrgyz Republic or from any country in the world.

)
Transfer between your accounts Internal bank transfer
With the help of this transfer you can transfer funds from your account. card

Create transfer

e Clearing / Gross transfer

Transfers in national currency to the beneficiary’s account with another bank

Create transfer | List of payments | Create transfer |

List of payments |

The above types of transfers can be made both through the bank account itself or through

transactions in the “Transfers” block.

To create a transaction, you must select the type of transfer, and then click the "Create

transfer" button:
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h
,_% Transfer between your accounts Internal bank transfer
Vith the help o nt, card Transfers between your current accounts opensd in Kyngyz-Swiss Bank
or depositte a dit card debt repayment. From their settlement accounts to

aecounts of third parties openad in Kyrgyz-Swiss Bank

e Clearing / Gross transfer

Transfers in natienal currency fo the beneficiary’s account with another bank Transfers in foreign cumrency to the beneficiany's account with another bank

SWIFT - transfer

Create transfer List of payments Create transfer List of payments

After creating the transfer, the system will display the "Save transfer" button:

O ) o) @ Ch = £3

Home My finances List of requesis Transfers Payment Templates Conversion

Home { Transfers { Transfer between your accounts

Transfer between your accounts

Transfer Options

Fram account

Account -

T the aceount
Account -

Armount

Appointment

Save transfer

In the sections "Clearing / Gross transfer” and "SWIFT - transfer” the user can view the
list of payments:

Instructions for using Internet Banking/Mobile Banking Page 42 of 46
at the "Kyrgyz-Swiss Bank™ CJSC




' KYRGYZ
(SB::
l BANK

Home My finances List of requests Transfers Payment Templates Conversion
)
,_% Transfer between your accounts Internal bank transfer
With the help of this transfer you can transfer funds from your account, card
or deposit to another account, deposit or card.

e Clearing / Gross transfer

Transfers in national currency to the beneficiary’s account with anather bank Transfers in foreign currency to the beneficiary’s acoount with another bank

Create transfer ‘ List of payments | Create transfer ‘ List of payments |

In the "SWIFT - transfer" section, the user is given the opportunity to create a transaction
directly in the section itself, and also find the necessary transaction:

il =1 @ __]' = c-,

Home My finances List of requesis Transfers Payment Templates Conversion

Home [/ Transfers / SWIFT transfer

SWIFT transfer \ Create

Transaction Status Operations with Jperations up to

All Statuses - 16.07.2022 16.08 2022

Operstion and Provider Name

Q
A, Export ) Resst Find Operations:
PAYMENT NUMBER STATUS DATE STATUS CURRENCY ACCOUNT NUMBER PAYMENT CODE AMOUNT
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9.

"Payment of utility services" Block

The IB/MB user will be able to pay utility bills immediately in the "Payment of utility

services" block:

Home My finances List of requesis Transfers Payment Templates Conwversion
Home ¢ Payment
Payment
Frequently Used Services
Becine
Bunaiiy
Service Categories
3, Enter service provider
] (] ® 7% = (=]
MoSuneHan ceRae I HMuTepreT CeaTesod MapRETHAHT PUECUpOBaHKARA TensexasHwe
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10. "Templates™ Block

In the "Templates” block, the user will have access to view all saved templates, as well as

the ability to create a template.

SB i
l BAKK

Home My finances List of requests Transfers
Home / Templates

Templates and auto payments

All Mame of template

TokToroHoEa ARryn ManapeynoeHa % ENG

Templates Conversion

Find

The IB/MB user can select a template for a specific type of transaction that needs to be

found:

e
'(s B Sws
] BAHK

Home My finances List of requests Transfers
Home ! Templates

Templates and auto payments

All Mame of templaie

Card operation

Clearing payment
Conversion

Gross payment

Internal operation

Loan repayment

Swift transfer

Transfer between accounts
Utility payment

TokToroHoEa ARMYN XManapeynoeda $ ENG
-

Conversion

Find
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11. ""Currency conversion' Block

Block "Currency Conversion™ will allow the user to convert currency from one currency
to another. Current exchange rates appear on the right side of the screen

:(S B :\:.lis TokToronoea Auryn ¥anapkynoeHa -_-;E ENG
Home My finances List of requesis Transfers Payment Templates Conversion
Home - e anve|

Currency conversion

Diebit the account / CurrEnEy Rates
Account
Currency Sale: Purchase:
Deposit to account / KZT/KGS 10,2366 0,0962
Account _
Currency - _
Sale: Purchase:
RUB /
1,3900 ~ 1,2000
KGS ! !
Sel / - - o
Currency: Sale: Purchase:
CHF /KGS 97,4118 79,4175
Euy Currency - ~
Sale: Purchase:
GBP/

KGS 105,9840 92,8520

Currency - _
Sale: Purchase:
uspD/

KGs 82,8000 81,5000
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